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Failure to meet the deadline could have resulted in 
production downtime and financial penalties during 
the critical Chinese New Year season. 

Urgent Shipment to China
Before Chinese New Year

In January 2025, Freightline received an urgent shipment request from a leading electronics manufacturer. The shipment 
contained critical components for the production of consumer electronics, in high demand for the Chinese New Year holiday 
season. With less than two weeks before the holiday, the components had to reach China before the factories and ports closed.

Failure to meet the deadline would result in significant financial penalties, production downtime, and missed product launches. 
Adding complexity to the situation were customs delays and logistical bottlenecks, as shipments increased leading up to
the holiday.

Our Strategy
Freightline quickly implemented a time-sensitive logistics plan 
to ensure the shipment arrived before the Chinese New Year 
shutdown. We secured premium air freight, expedited customs 
clearance, and selected efficient routes to minimise delays. 

With 24/7 support and real-time tracking, we kept the 
client informed and enabled quick decision-making, 
ensuring smooth, timely delivery.

The Challenge

Freightline’s Expertise Ensures Timely Delivery
During a Critical Holiday Deadline



Conclusion
The client’s transition to Freightline provided a reliable partner capable of managing their most urgent logistics needs.
Our ability to meet the Chinese New Year deadline, avoid costly delays, and provide cost-effective solutions demonstrates our 
expertise in time-critical logistics. This case highlights the importance of preparation, clear communication, and reliable 
partnerships in the logistics industry.

Why lt Worked
• Premium Air Freight: Prioritised booking ensured 

timely departure and arrival. 

• Strategic Routing: The fastest route was selected, 

minimising potential delays.

• Expedited Customs Clearance: Pre-arranged clearance 

expedited processing, avoiding bottlenecks.

• Proactive Communication: Real-time tracking and regular 

updates ensured the client stayed informed and confident.

• 24/7 Availability: Continuous support helped resolve any issues 

and kept the process on track.

Freightline is more than a logistics provider; we are 
a trusted partner businesses turn to for on-time 

solutions. Our 24/7 support, strategic planning, 
and flexibility in managing high-pressure 

situations make us the go-to provider for 
time-sensitive logistics.
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Our Impact
Freightline successfully delivered the shipment to Shanghai on 25 January, three days 
before the Chinese New Year shutdown, avoiding production delays and financial 
penalties. Customs clearance was smooth, and the shipment arrived at the client’s 
facility the next day. By meeting the deadline, we helped the client avoid millions in 
lost revenue, allowing production to continue without additional costs. The client 
now considers Freightline their trusted partner for time-sensitive shipments.

Ready to experience seamless logistics and real-time support?
Contact Freightline today to discover how we can help your 
business run smoothly, 24/7.

+44 (0) 1926 290 222
Call us today on

Email info@freightlinecarriers.co.uk

EXPERT INSIGHT
“Freightline’s expertise in handling time-critical shipments, combined with 
24/7 availability and proactive communication, ensures seamless logistics 
even under the tightest deadlines, preventing costly delays and ensuring 
continuity for our clients.”


